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STUDENT LOAN DEFAULTS DECLINE 
MISSOULA—
Most University of Montana-Missoula students who receive assistance from Stafford 
student loans are repaying the funds, said Mick Hanson, director of UM-Missoula’s Financial 
Aid Office.
Each year Hanson receives information from the U.S. Department of Education that 
reports the number of students from UM-Missoula whose Stafford Loans went into repayment, 
how many of those students responded to repayment requests and how many did not. The 
University’s default rate dropped from 7.8 percent on last year’s report to 4.1 percent on the 
report Hanson received this year. Of the 3,486 Stafford student loans that were scheduled for 
repayment in fiscal year 2000, only 146 went into default.
Stafford Loans are federal funds available to help undergraduate and graduate students 
with education costs. Subsidized Stafford Loans are based on students’ financial needs, and the 
government pays the interest on the loans while the students are in school. Unsubsidized 
Stafford Loans are essentially the same as the subsidized loans with one exception — the 
interest is charged to the students beginning the day the funds are issued. Repayment of 
Stafford Loans begins six months after students leave school. A Stafford Loan goes into 
default if a student fails to respond to requests to repay the funds.
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Stafford student loans comprised $30 million of the $53 million that UM-Missoula 
students received through the University’s Financial Aid office during fiscal year 2000.
"If Stafford Loans were not available, it would seriously affect our student enrollment 
to the point where many would simply not be able to attend," Hanson said. "Stafford student 
loans have become the core product for students to finance their college educations."
UM-Missoula’s low default percentage rate is important, not only because non-payment 
could mean less funding for future loans, but also because a higher default rate can affect the 
way current students at the University receive loan funds, Hanson said. Universities that have 
a default rate of 10 percent or higher must wait 30 days after the start of classes before new 
students can receive funds. With the 4.1 percent default rate, UM-Missoula’s students now 
receive their money on the first day of classes.
In addition to the fact that Hanson believes most students who attend the Universities in 
Montana have a sense of pride and responsibility that leads them to repay student loans,
Hanson credits UM-Missoula’s low default rate to the Montana Guaranteed Student Loan 
Program, the Student Assistance Foundation and the Montana Higher Education Student 
Assistance Corporation — agencies located in Helena that communicate with students to collect 
loan payments. These agencies have improved procedures to make sure students are contacted 
and informed of the repayment requirements, Hanson said.
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